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            Bow Wow Meow is thrilled be a Platinum Sponsor of the Australian Animal Poisons Helpline, a registered animal charity that provides a FREE poisons advice service to pet owners across Australia & New Zealand. We are proud to support this valuable service, another way we are making a real difference to Aussie pet owners every day.
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            Bow Wow Meow is thrilled be a Platinum Sponsor of the Australian Animal Poisons Helpline, a registered animal charity that provides a FREE poisons advice service to pet owners across Australia & New Zealand. We are proud to support this valuable service, another way we are making a real difference to Aussie pet owners every day.
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        Your pet matters to us
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        We are genuinely committed to help you be the best pet parent, especially in times of stress. Affordable pet insurance that you can rely on.
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MONTHS FREE!*

                        

                                                                                
                            
                                  

 

 
24/7 VetChat
included!
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GUIDE &
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REBATE
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    Pet insurance that’s given peace of mind to over 160,000 Aussie pet owners

As pet lovers ourselves, we never want to see you having to make the choice between money and the health of your pets.

The last thing you need when your pets aren’t well is more stress, so we aim to keep our pet insurance simple to use and to always be there when you need us most. 

	Get to 80% of your eligible vet bills reimbursed, with options to change your benefit percentage.
	Unlike many of our competitors we have no excess, which means that you can claim for even the smallest eligible vet expenses.
	We offer additional benefits including your first 2 months free, 10% multi-pet discount, free ID tag every year and a pet health card for your wallet. Check out our benefits and pet insurance deals.
	We offer generous benefit limits and inclusions like hip joint surgery cover of up to $7,600 per hip.
	Get access to complimentary online vet consults 24/7 with a VetChat consult membership valued at $199 per year!
	You can get your claim processed on the spot with GapOnly®, which calculates your claim while you’re still at your vet’s practice, so you pay only the gap. Or claim online via our easy to use Pet Portal.




We believe that’s why we’ve been chosen by Product Review as Pet Insurance Award winners for 2018, 2019, 2020, 2021, 2022, 2023 and again for 2024!

 

Compare Dog Plans   Compare Cat Plans



  






  
    

    









  







	
    
			
				
	      	        	        
	          
	            
	              
	            

	            
	              Over $3 million in claims paid out each month

	            

	          

	        

	        	      
	      	        	        
	          
	            
	              
	            

	            
	              We've insured over 160,000 Aussie pets since 2008

	            

	          

	        

	        	      				

			


                        
						
								97% of claims paid within 5 days


		            		              
		            		                
											
		                  	
											

		                  Easy to use online portal

		                

		            		                
											
		                  	
											

		                  GapOnly® on the spot claiming

		                

		            		                
											
		                  	
											

		                  Caring & attentive service

		                

		            		              

		            						

          

          
    

	



	






  
    
      
        Pet insurance for your dog or cat

      

    


    
      
                
                              
            
                            
                
              

                            
                



Dog insurance



Whether you’re in the midst of the crazy puppy days or enjoying life with your fully grown best friend, we have a dog insurance plan to help protect them.

	Cover your puppy from 8 weeks with life-long cover.6
	Range of flexible cover options with no excess, and on the Peace of Mind plan, your choice of benefit %
	Additional benefits including a free ID tag, pet health card and emergency boarding.10
	We do not exclude cover for any hereditary breed conditions (excluding pre-existing conditions).
	Our streamlined claims, pet portal & GapOnly® processing make claiming quick and easy.
	Get a complimentary VetChat consult membership when you sign up.
	Option to add on Routine care (non-insurance benefit).










> Compare our plans for dogs

 

Get a quick quote





              

            

          

                              
            
                            
                
              

                            
                



Cat insurance



Whether your feline friend likes to laze around indoors or prowl the neighbourhood all night, we have a cat insurance plan to help protect them.

	Range of flexible cover options including Indoor Cat plan, designed for the needs of indoor cats.
	Cover your kitten from 8 weeks with life-long cover.6
	Zero excess means even smaller vet bills are covered.
	Additional benefits including a free ID tag, pet health card and emergency boarding.10
	Our streamlined claims, pet portal & GapOnly® processing make claiming quick and easy.
	Get a complimentary VetChat consult membership when you sign up.
	Option to add on Routine care (non-insurance benefit).










 

>  Compare our plans for cats

 

Get a quick quote





              

            

          

                  

              

    

  






  
		

	          
	            
	            	              

	              	            	            


	            An exciting new partnership with Petscripts for your pet's medication


	            


	            We're delighted to announce our new partnership with Petscripts, a leading online pet pharmacy. They're proudly Australian owned and operated by veterinarians, with registered Australian Pharmacists. 


														  	Learn more
							 
	          


	    


		
	

	

	





  


	




  
    
      
        Our pet insurance plans

        Award winning cover with more benefits

        
          	Range of flexible cover options.
	No excess, which means even smaller vet bills are covered.


	Online and GapOnly® claiming saving you the ‘claims run around’.
	Optional Routine care (non-insurance benefit) on all plans.
	Get a complimentary VetChat consult membership when you sign up
	95% of claims processed within 5-10 days.
	Product Review’s Pet Insurance Award Winner for 2018, 2019, 2020, 2021,  2022, 2023 and again for 2024.
	Above all, peace of mind knowing that your pet will be covered when you need it most!


 

        

                
          
             Compare Dog Plans
          
          
             Compare Cat Plans
          
        

              

      
        
                    
                        
              
                
                  
                    

                      Peace of Mind plan

                      Comprehensive cover for specified accidental injuries and illnesses

                    

                  
                
              

              
                
                  	Up to $15,000 annual benefit limit
	Flexible choice of 60%, 70% or 80% benefit percentage (percent of eligible vet bill covered)
	Hip Joint Surgery cover of up to $7,600 per hip
	$2,000 tick paralysis total annual sub-limit
	Option to add Routine care (non-insurance benefit)


Read more about this plan

                

              

            

                        
              
                
                  
                    

                      Ultimate Care plan

                      Our top cover for specified accidental injuries and illnesses

                    

                  
                
              

              
                
                  	Our premium pet insurance plan
	Up to $20,000 annual benefit limit
	80% benefit percentage (percent of eligible vet bill covered)
	Includes cover for specified dental conditions (up to $1,000 total annual sub-limit)
	Hip Joint Surgery cover – up to $7,600 per hip
	$3,000 tick paralysis total annual sub-limit
	Option to add alternative therapy cover (up to $1,000 total annual sub-limit) and optional Routine care (non-insurance benefit)


Read more about this plan

                

              

            

                        
              
                
                  
                    

                      Accident Plus plan

                      Cover for specified accidental injuries and illnesses

                    

                  
                
              

              
                
                  	New extended accident plan – now includes cover for tick paralysis, poisoning,  ingestion of object & spinal disc rupture
	Up to $10,000 annual benefit limit
	80% benefit percentage (percent of eligible vet bill covered)
	Hip Joint Surgery cover – up to $7,600 per hip (stated accidental injuries only)
	$1,200 tick paralysis total annual sub-limit
	Option to add Routine care (non-insurance benefit)


Read more about this plan

                

              

            

                        
              
                
                  
                    

                      Indoor Cat plan

                      Cover for indoor cats

                    

                  
                
              

              
                
                  	Pet insurance cover tailor made for indoor cats who have a lower risk of getting injured
	Up to $5,000 annual benefit limit
	80% benefit percentage (percent of eligible vet bill covered)
	Option to add Routine care (n on-insurance benefit) cover


Read more about this plan

                

              

            

                      

          
        

      

    

  








  

    
      
                
                    

          
            

            Flexible cover options 

          


                    

          
            

            Life-long cover4 

          


                    

          
            

            Quick claim turnaround 

          


                    

          
            

            Zero excess 

          


                    

          
            

            Additional  benefits 

          


                    

          
            

            Peace of mind 

          


                  

              


      
        
        
          
            Get cover that’s right for your pet and your family

            
              We highlight the key conditions that your pet's breed may be susceptible to, so you can be sure to get the right cover for your needs.            

          


                    
              Get a quick quote
          

          
        

      

      

    



  










    This is how others insured their dogs from 01/01/2019 to 31/12/2019

    

        
            


                
                    
                        
                            Accident & illness

                            %

                            of policies include accident & illness cover

                        

                        
                            Accident & illness

                            Accidental Injury is defined as physical harm or injury arising from a single event occurring at an identifiable time and place, independent of any other cause, including any pre-existing condition. Illness is defined as any sickness or disease not covered under Accidental Injury cover.

                        

                    

                                    
                    
                        
                            Annual benefit limit

                            %

                            of policies include $15,000 annual benefit limit

                        

                        
                            Annual benefit limit

                            Annual Benefit Limit is defined as the total amount payable under your policy in each Policy Period for each level of cover selected, subject to sub-limits.

                        

                    

                                    
                    
                        
                            Benefit percentage

                            %

                            of policy holders choose 80% benefit percentage

                        

                        
                            Benefit percentage

                            Benefit percentage is defined as the stated percentage of each claim for eligible vet expenses for which Bow Wow Meow will reimburse you, subject to any applicable benefit limits.

                        

                    

                                    
                    
                        
                            Routine care

                            %

                            of policies include Routine care cover

                        

                        
                            Routine care

                            Our Routine Care assists you and your vet in providing for your pet’s routine care cover items. It helps encourage regular vet consultations and promotes early detection of potential health problems. 
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        Get a quote
    






    
    
        
            
                How much could I save on my vet bills with pet insurance?

                Here are some examples of our top claims

            

        

        
            
                
                    
                        
                            
                            
                                

                                dog

                            

                        
                        
                            
                            
                                

                                cat

                            

                        
                    


                    
							

                    


                    
                    


                    
                        Top Claim#      $0.00
                    


                    
                        You could save

                        $0.00*

                    

                    
                    
                        See policy options
                    


                 
                    
                    
                

            

            
                
                    
                


                
                    #Based on maximum Bow Wow Meow claims evidenced between 01/01/2019 to 31/12/2019 for a particular species and breed.

                    *Based on a benefit rate of 80%. This is the calculated amount saved after the co-payment amount (20% of the vet bill in this case) has been deducted.

                

            

        

    








	
    

		  
				
					Our customers love us

					Over 40% of our policy holders have been referred by their friends, vet or breeder

				

			


      
                

          
                              
                        
              
                Claim paid in 24hrs!! Amazing service!  

                Marc, Burleigh Heads QLD

              

            

                       
              
                One of the best insurers I have dealt with. 

                John, Wollongong NSW

              

            

                       
              
                Has been a lifesaver! 

                Cat, Ashfield WA

              

            

                       
              
                Fast, efficient claims process   

                Clare, Mt Barker SA

              

            

                       
              
                Very surprised at how much we saved.  

                Fishman, Cronulla NSW

              

            

                       
              
                Claims process is fantastic! 

                Monique, Bowen Hills QLD

              

            

                       
              
                Using the portal was quick & easy.

                Terry, Gippsland VIC

              

            

                       
              
                Exceptional service & quick payment! 

                Simon, Larrakeyah NT

              

            

                       
              
                Would not be without it.   

                Alex, Caulfield VIC

              

            

                       
              
                Peace of mind. Very friendly staff.  

                Marilyn, Bondi NSW

              

            

                       
              
                Amazed at how easy it was to claim! 

                 Cassie, Launceston TAS

              

            

                     

          
          
                      
              
  
    
    

  

  
    
    

	






    

    
      
Bow Wow Meow is proud to be one of Australia’s most trusted pet insurance companies, and to have been chosen as Product Review’s Pet Insurance Award Winner every year from 2018 to 2024!

This is based on over 2,839 independent customer reviews (as of 31/02/24), with ratings of:

Ultimate Care plan = 4.6*

Peace of Mind plan = 4.6*

Accident Plus plan = 4.5*

Google Review rating = 4.5* (based on 759 reviews)

Trust Pilot rating = 4.7* (based on 501 reviews)

    
        




            

          
          
          
        

              

    

	

	

	

	



	




  
    

    Giving back to our community

Bow Wow Meow Pet Insurance is thrilled to be a Platinum Sponsor of the Australian Animal Poisons Helpline, a registered animal charity that provides a FREE poisons advice service to pet owners across Australia & New Zealand. Pet owners who suspect their pet may have been poisoned can call 1300 869 738 to get rapid first-aid advice, risk assessment and triage recommendations for their pets.

We are proud to support this valuable service, another way we are making a real difference to Aussie pet owners every day.



  






  
    
      
        Pet insurance for Australian pet owners

        Why should you get pet insurance?

        
          As caring pet parents, you value your pet’s health and want to ensure they are always well looked after. The fact is that, no matter how well you look after them, most pets will require veterinary treatment at some stage.

The good news is that vet care has advanced significantly over the past decade. Unfortunately, the cost of vet treatment has also risen significantly and there is no Medicare for pets, so when anything happens to your furry family members, you will need to foot the bill.

Vet bills for injuries or illnesses can quickly add up to thousands of dollars.

Pet insurance is a way to protect both you and your pet from unexpected vet bills. There is no need for your pet to suffer if veterinary care is too pricey, and no difficult decisions for you to make other than getting them the best possible care.

 

Get a quick quote

        

                 
              

      
        
                    
                        
              
                
                  
                    

                      Why choose Bow Wow Meow?

                      

                    

                  
                
              

              
                
                  Bow Wow Meow is focussed entirely on you and your pets. We are not some big, faceless insurance company, we are a team of Aussie pet lovers.

But we also take insurance seriously, and are therefore administered by Australia’s only general insurer dedicated to pet insurance.

                

              

            

                        
              
                
                  
                    

                      

                      How does Bow Wow Meow compare to other pet insurers?

                    

                  
                
              

              
                
                  We are here for you, and are determined to help you when you need it most. We go above and beyond to help our pet parents during stressful times.

We believe this is what makes us one of the best pet insurance providers in Australia. This has been confirmed by the fact that we’ve been chosen by Product Review as Pet Insurance Award winners every year from 2018 to 2023, and the thousands of satisfied pet parents who refer their friends to us.

                

              

            

                        
              
                
                  
                    

                      

                      How easy is it to make a claim with Bow Wow Meow?

                    

                  
                
              

              
                
                  Our new improved pet portal allows you to submit pet insurance claims and manage your policy quickly and easily online.

We have also recently introduced our new low effort claims service, which means that, if we require further information after you submit a claim, we will now correspond directly with your vet. This saves you having to worry about your claim and chasing up your vet, and will make claiming a lot smoother and easier.

And our new GapOnly™ on the spot claiming means less to pay upfront on eligible vet bills, and if your claim is approved you don’t have to wait for your claim to be paid after you leave the vet’s practice.

                

              

            

                        
              
                
                  
                    

                      

                      How much excess do I have to pay when making a pet insurance claim?

                    

                  
                
              

              
                
                  We have listened to our customers, and know you prefer to get money back for each eligible vet bill. We have therefore removed the per-condition excess from our new range of pet insurance policies.

This translates into more rebates for our customers for even the smallest vet bills!

                

              

            

                        
              
                
                  
                    

                      

                      What cover options does Bow Wow Meow have?

                    

                  
                
              

              
                
                  We have designed our pet insurance policies to suit the needs of every type of pet owner. For example:

	Our pet insurance policies offer a range of annual benefit levels (ranging from $5,000 for our Indoor Cat plan up to $20,000 for our Ultimate Care plan)
	Under our Peace of Mind plan you can choose between a reimbursement level of 60%, 70% or 80% for eligible vet bills
	Our new Indoor Cat plan offers a specific policy for the needs of indoor cats.
	Our new Ultimate Care plan includes $1,000  per year towards dental illness and the option to get covered for alternative care.


                

              

            

                        
              
                
                  
                    

                      

                      Does Bow Wow Meow offer life-long cover?

                    

                  
                
              

              
                
                  Once your pet is insured, we will cover all conditions (as long as they are not exclusions) for the life of the pet up to the annual benefit limit each year, provided you renew your pet insurance policy each year without any break, lapse or change in the level of cover. Cover will be subject to the terms and conditions of each renewing policy.

                

              

            

                        
              
                
                  
                    

                      

                      Will pre-existing conditions be covered?

                    

                  
                
              

              
                
                  All of our claims are looked at on an individual basis. However, we do not pay benefits for pre-existing conditions.

A pre-existing conditions is a condition that first existed or occurred:

	prior to the commencement date of your first policy period; or
	within any applicable waiting period;

AND
	is a condition that you or your vet were aware of, or a reasonable person in your circumstances would have been aware of, irrespective of whether the underlying or causative condition has been diagnosed.


If, after any applicable waiting period, your pet has a pre-existing condition that is a temporary condition which hasn’t existed, occurred or shown noticeable signs, symptoms or an abnormality in the 18-month period immediately prior to your claim treatment date, it won’t be excluded from cover as a pre-existing condition.

You can apply to have a pre-existing condition reviewed. Your vet will need to certify and provide veterinary records verifying that the condition hasn’t existed, occurred or shown noticeable signs, symptoms or an abnormality for a period of 18 months.

                

              

            

                      

          
        

      

    

  






    
        

            

                Get a quote
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	              10% discount for multiple pets

	            

	          

	        

	        	      
	      	        	        
	          
	            
	              
	            

	            
	              Free engraved pet ID tag on sign up3

	            

	          

	        

	        	      				

			


                        
						
								Customer Satisfaction
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		                  GapOnly® & easy claims

		                

		            		              

		            						

          

          
    

	



	






  
    
      
        All pets matter to us

      

    


    
      
                
                              
            
                            
                
              

                            
                Read our Puppy Guide

Bringing home and looking after a new puppy can be a big challenge!

Our Puppy Guide is an easy to use comprehensive guide for new pet parents, jammed pack full of

useful information, that has been developed by pet professionals and puppy trainers.

Download Puppy Guide

              

            

          

                              
            
                            
                
              

                            
                Adopting a rescue dog?

Giving a dog a second chance in life is a wonderful experience.

This guide will make the entry of your newly adopted dog into your life and your home as easy as possible as we have all the information for rescue dogs.

Download Rescue Guide

              

            

          

                  

              

    

  









	
	  

	    
	      Pet Talk

	      Jam packed with news, tips and advice on how to provide the best possible care for your Bow Wow or Meow! 



	    


	    

				
                    
                    


				


	    


	  

	




	





  

    Latest Pet Talk Articles


        
			
        
        				
          

					IVDD Pet Insurance in Australia: Comprehensive Coverage

					 

          Looking for pet insurance in Australia that covers IVDD? Protect your furry friend with comprehensive coverage, ensuring peace of mind & financial security.

					Read more
				

        				
          

					Asbestos and pets – what you need to know

					 

          Learn how to keep your pet safe during the Sydney asbestos mulch crisis. Everything you need to know about the risk of asbestos exposure to your dog or cat.

					Read more
				

        				
          

					Celebrate Valentine’s Day with your furry friend

					 

          Show your dog or cat how much you love them this Valentine's Day with these top ideas: hang out together, date night, snuggle time, special treats and more

					Read more
				

        
			

		

    
  






  
        
      
      
        
          
            
              
                
                
              
            

            
							Senior dog Bamba tore a ligament

							
              	Bamba, now a senior dog, has been insured with Bow Wow Meow from when he was a puppy. When he was 11 years old, he ruptured a front leg ligament because he fell off the bed. Bow Wow Meow made claiming the cost of his treatment easy so his humans could focus on helping Bamba to get better.

							

            

            
              
                Bamba, now a senior dog, has been insured with Bow Wow Meow from when he was a puppy. When he was 11 years old, he ruptured a front leg ligament because he fell off the bed. Bow Wow Meow made claiming the cost of his treatment easy so his humans could focus on helping Bamba to get better.

              

            

          

        



      

           
      
        
          
            
              
                
                
              
            

            
							Mike’s Border Collie, Lucky, developed epilepsy at 9 years of age

							
              	Mike Galgut’s Border Collie, Lucky, was diagnosed with epilepsy which needs to be treated for the rest of his life. The daily medication helps to reduce the number the fits, but is also very expensive. Bow Wow Meow has been a big help in covering treatment costs.
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							Rachel's little girl, Lily, racked up over $55,000 in vet expenses over 9 years

							
              	Lily was diagnosed with lupus at two. Since then, they have had over 150 claims, with her medication alone amounting to over $35,000. Lily’s brother Luke has also had health issues, as has their cat Marty. Without Bow Wow Meow Rachel would have been lost to cover all these expenses, and Rachel is grateful that they were able to give Lily the best care until the very end.
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							At 5 months of age, Odin the Alaskan Malamute wasn’t walking quite right

							
              	His dad, Pip Allen, took him to a number of vets who advised that he needed surgery. Since then he has had a fair bit of work, and Pip is thankful that Bow Wow Meow helped look after everything. He is grateful to the Bow Wow team for going above and beyond, and helping Odin get the specialist support he needed. Odin is now, thankfully, back to being an “unstoppable crazy monster”!
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							Susanne’s German Shepherd, Milly, was diagnosed with aggressive cancer

							
              	Susanne Sullivan rescued Milly at 18 months of age. She decided to take out pet insurance cover, and was glad she did, because at 6 years old, Milly developed an aggressive form of cancer in her paw, which has since recurred. Bow Wow Meow reimbursed 80% of her veterinary costs on both accounts and she is very grateful that she made the choice to insure Milly.
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							Lauren’s Labrador, Moose, needed surgery for a Luxating Patella

							
              	Lauren Longo spent a lot of time researching insurance and is so glad she went with Bow Wow Meow. She has two dogs, including Moose, who is a therapy dog, and looking after his health is very important to the family. Lauren wants to give a big thanks to Bow Wow Meow for helping them to give Moose the operations he has needed, including for when he swallowed a sock, and for Luxating Patella surgery, where they were reimbursed $2,929 out of the total of $3,600 for the surgery.
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							Andrew’s special girl, Sandy, needed surgery from torn cruciate ligaments

							
              	Andrew took Sandy for x-rays after she started limping. It was found that she had a torn cruciate ligament in the left leg and needed surgery. After 6 months’ recovery and loading of the other leg, another knee reconstruction was required. Andrew is grateful that Bow Wow Meow were fantastic and and helpful, and seemed to really care about Sandy.
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							Penny’s active Border Collie, Joey, had hip dysplasia in both hips 

							
              	Joey needed surgery at just 7 months. Bow Wow Meow removed the financial stress so that Penny could concentrate on Joey’s rehabilitation. Penny says that Joey’s life would be dramatically different if he had no cover. He is now 6 years old and loves running around her property!
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						Senior dog Bamba tore a ligament

						Bamba, now a senior dog, has been insured with Bow Wow Meow from when he was a puppy. When he was 11 years old, he ruptured a front leg ligament because he fell off the bed. Bow Wow Meow made claiming the cost of his treatment easy so his humans could focus on helping Bamba to get better.

					

				


					 
				
					
						
					

					
						Mike’s Border Collie, Lucky, developed epilepsy at 9 years of age

						Mike Galgut’s Border Collie, Lucky, was diagnosed with epilepsy which needs to be treated for the rest of his life. The daily medication helps to reduce the number the fits, but is also very expensive. Bow Wow Meow has been a big help in covering treatment costs.

 

					

				


					 
				
					
						
					

					
						Rachel's little girl, Lily, racked up over $55,000 in vet expenses over 9 years

						Lily was diagnosed with lupus at two. Since then, they have had over 150 claims, with her medication alone amounting to over $35,000. Lily’s brother Luke has also had health issues, as has their cat Marty. Without Bow Wow Meow Rachel would have been lost to cover all these expenses, and Rachel is grateful that they were able to give Lily the best care until the very end.

					

				


					 
				
					
						
					

					
						At 5 months of age, Odin the Alaskan Malamute wasn’t walking quite right

						His dad, Pip Allen, took him to a number of vets who advised that he needed surgery. Since then he has had a fair bit of work, and Pip is thankful that Bow Wow Meow helped look after everything. He is grateful to the Bow Wow team for going above and beyond, and helping Odin get the specialist support he needed. Odin is now, thankfully, back to being an “unstoppable crazy monster”!
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Bow Wow Meow is proud to be one of Australia’s most trusted pet insurance companies, and to have been chosen as Product Review’s Pet Insurance Award Winner every year from 2018 to 2024!

This is based on over 2,839 independent customer reviews (as of 31/02/24), with ratings of:

Ultimate Care plan = 4.6*

Peace of Mind plan = 4.6*

Accident Plus plan = 4.5*

Google Review rating = 4.5* (based on 759 reviews)

Trust Pilot rating = 4.7* (based on 501 reviews)
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            Bow Wow Meow is thrilled be a Platinum Sponsor of the Australian Animal Poisons Helpline, a registered animal charity that provides a FREE poisons advice service to pet owners across Australia & New Zealand. We are proud to support this valuable service, another way we are making a real difference to Aussie pet owners every day.
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                        Mail: Locked Bag 9021, Castle Hill, NSW 1765

                        Email: bowwow@petsure.com.au
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					Terms, conditions, waiting periods, limits, sub-limits and exclusions apply. Bow Wow Meow Pet Insurance policies entered into for the first time prior to 14 June 2023 and subsequent renewals of those policies are issued by The Hollard Insurance Company Pty Ltd ABN 78 090 584 473, AFSL 241436, arranged and administered by PetSure (Australia) Pty Ltd ABN 95 075 949 923, AFSL 420183 (PetSure) and promoted and distributed by PetSure’s Authorised Representative (AR) Bow Wow Meow Pty Ltd ABN 76 124 601 127, AR 318913 (BWM). Bow Wow Meow Pet Insurance policies entered into for the first time on or after 14 June 2023 and subsequent renewals of those policies are issued by PetSure and promoted and distributed by PetSure’s AR, BWM.

Any advice provided is general only and does not take into account your individual objectives, financial situation or needs. Please consider the Product Disclosure Statement (PDS) to ensure this product meets your needs before purchasing or choosing to continue with the product. PDS and Target Market Determination available on this website.

Testimonials and customer experience may vary depending on individual circumstances. Claims are assessed subject to policy terms and conditions.

*Offer commences on 30 November 2023 at 12.01am AEST and ends 31 December 2024 at 11.59pm AEST (Offer Period). Offer provides new customers with 2 months free in their first policy year only when they purchase a Bow Wow Meow Pet Insurance Policy during the Offer Period (Offer). For monthly or fortnightly instalment payers, you will not be charged an instalment for the first three months of your first policy period and your instalments will commence to be charged from the fourth month of your policy period. For annual payments, the three months free will be deducted from your first policy year premium at the time of purchase. Offer applies to new Bow Wow Meow Pet Insurance policies purchased during the Offer Period, online or by phone, using promo code 2MFREE. Offer will cease if you change your level of cover. Offer cannot be used in conjunction with any other offer with the exception of the multi-pet discount. Offer subject to the Bow Wow Meow Pet Insurance policy terms and conditions and eligibility criteria applies for Bow Wow Meow Pet Insurance (see Product Disclosure Statement). Bow Wow Meow Pet Insurance reserves the right to withdraw, vary or extend this offer at any time, without notice.

^VetChat is a non-insurance product that is separate from the Bow Wow Meow Pet Insurance product and is separately provided by VetChat Services Pty Ltd (VetChat). VetChat is a related company of PetSure (Australia) Pty Ltd. VetChat consult membership and consultations are subject to VetChat’s general Terms and Conditions, including the Privacy Policy, which are available online at www.vetchat.com.au. For the full terms of this offer, visit bowwowmeow.vetchat.com.au/terms-and-conditions. Register for VetChat at bowwowmeow.vetchat.com.au/signup to access your complimentary VetChat consult membership during the current policy period. Bow Wow Meow Pet Insurance may withdraw or extend this offer at any time without notice.

1 Bow Wow Meow Pet Insurance policyholders get a 10% discount that applies to their second and subsequent Bow Wow Meow Pet Insurance policies only, based on the order that pet details are entered when you obtain a quote, or the order that policies are purchased (if purchased separately) (“Discount”). Discount is applied to your premium at the time of purchasing a second or subsequent policy for an additional pet, when purchased in the same transaction. For existing policyholders that wish to insure an additional pet, please call us on 1800 668 502 for the Discount to apply. Application and order of the Discount is reallocated across remaining policies upon a policy cancellation, where there are two (2) or more active policies. Should a policy(s) be cancelled resulting in only one (1) remaining active policy, the multi-pet discount will cease to apply on the next renewal. Discount may be used in conjunction with other offers, unless otherwise specified. Bow Wow Meow Pet Insurance reserves the right to withdraw, vary or amend this Discount at any time, without notice. Eligibility criteria applies for Bow Wow Meow Pet Insurance and is subject to the Bow Wow Meow Pet Insurance terms and conditions (Refer to the PDS).

2Offer commences on 1 December 2023 at 12.01am AEST and ends 31 December 2025 at 11.59pm AEST (Offer Period). Offer provides new customers with two months free in their first policy year only when they purchase a Bow Wow Meow Pet Insurance Policy during the Offer Period (Offer). For monthly or fortnightly instalment payers, you will not be charged an instalment for the first two months of your first policy period and your instalments will commence to be charged from the third month of your policy period. For annual payments, the two months free will be deducted from your first policy year premium at the time of purchase. Offer applies to new Bow Wow Meow Pet Insurance policies purchased during the Offer Period, online or by phone, using the promo code BWMP2.  Offer will cease if you change your level of cover. Offer cannot be used in conjunction with any other offer with the exception of the multi-pet discount.  Offer subject to the Bow Wow Meow Pet Insurance policy terms and conditions and eligibility criteria applies for Bow Wow Meow Pet Insurance (see Product Disclosure Statement). Bow Wow Meow Pet Insurance reserves the right to withdraw, vary or extend this offer at any time, without notice.

3 Offer only eligible to policy holders who continue to hold their policy after the 21-day cooling off period has ended. Offer also applies each policy year where you change your contact details or your pet’s tag is lost. Limit of one (1) Pet ID Tag per policy year.

4 Once your pet is accepted and as long as we continue to provide this product, and you continue to renew your policy without a break, lapse or change in the level of cover, your pet will be covered for eligible vet expenses. Cover is subject to the terms and conditions of the policy for each renewal period. For further details, refer to your PDS.

5 You may apply for a review of a condition that existed or occurred prior to the commencement date of the first policy period or within an applicable waiting period, if it has been excluded from cover as a pre-existing condition. Whether that is the case will depend on the nature and experience of the condition, and some conditions are eligible for review after an 18-month period – refer to your Policy Booklet for more information, terms and conditions. If you would like us to review whether a Temporary Condition/s which has been subject to the Pre-existing Condition exclusion in your policy remains excluded, you may apply to us to review the Condition. To do so, your Vet will need to certify and provide veterinary records verifying that the Condition remains a Temporary Condition and has not existed, occurred or shown noticeable signs, symptoms or an abnormality for a period of 18 months. The Pre-existing Condition exclusion(s) shall not be deemed to have been lifted unless agreed to by us in writing. For more details refer to the Product Disclosure Statement, or download the form here.

6 According to productreview.com.au. Bow Wow Meow Pet Insurance has been chosen as Product Review’s Pet Insurance Award Winner every year from 2018 to 2023 inclusively.

7 Refer to the applicable Product Disclosure Statement for details of Bow Wow Meow Pet Insurance cover.

8 Only applies to treatments under the optional Routine Care cover. Refer to the Product Disclosure Statement for further details.

9 Refer to the applicable Product Disclosure Statement for further details.

10 Terms and conditions apply. Refer to the applicable Product Disclosure Statement for further details.

11 Excluding pre-existing conditions.

12 For more information about our policy options and any terms and conditions, refer to the Product Disclosure Statement.

13 This is an example only. Not all conditions and treatment will be covered. Refer to the Product Disclosure Statement for details of Bow Wow Meow Pet Insurance cover.

14 This is based on how Bow Wow Meow policy holders have insured their pets from 1/1/2019 – 1/12/2019.

15 Most common health issues for this pet/breed from 1/1/2019 – 1/12/2019.

16 This is based on Bow Wow Meow policy holders who made claims for this pet/breed from 1/1/2019 – 1/12/2019.

17 This is based on Bow Wow Meow policy holders who made claims for this species from 1/1/2022 – 31/12/2022. 97% of claims paid within 5 days between April 2022 – September 2023.

18 As of September 2023

				

			

		



































